April 1, 2025
To: Benefit Administrators / Human Resource Personnel / Union Partners
From: Lorne Shiplack
Director of Benefit Services — Employee Benefits
Re: Updated Content for Employers Available on the 3sHealth Website

Employee Benefit Plans

3sHealth Employee Benefits is proud to release a new section on 3sHealth.ca to help employers easily
find the information they need.

Important information for employers is now organized into three categories under plan Administrators:

e Employee Changes
e Benefit Plans and Eligibility
e Premium and Contribution Remittances

The improvements to our website content for employers originated from consultations with our
strategic partners during our “Delivering on the Employee Benefit Plans Promise” project. This builds on
the plan member life event section added last year. 3sHealth gathered feedback from both employer
and union partners to inform the project’s work and the creation of the content. Before posting, a small
sample of employers reviewed the content and provided feedback.

We welcome your feedback! Please email us at ebp@3sHealth.ca with your thoughts and improvement
ideas using the subject line “Plan Administrator Website feedback.”

If you have any questions about this bulletin, please call a 3sHealth Benefit Services Officer at
1.866.278.2301 or email ebp@3sHealth.ca.

3sHealth.ca


https://www.3shealth.ca/ebp-plan-administrators

